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September 7, 2016 
transcosmos inc. 

transcosmos Receives the Highest Level Certification (L-boshi Certification) from MHLW 
As a Company which Excels in Promoting Women in the Workplace 

Nurtures corporate culture where diverse talents, including women, can unleash their full potential 

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First Section: 9715; 
hereafter, transcosmos), has awarded the highest level certification, the 3 star, from the Ministry of Health, Labour, 
and Welfare for its excellence in promoting women in the workplace, under the “Act on Promotion of Women’s 
Participation and Advancement in the Workplace (hereafter, the Act)”, as of August 30, 2016.  

The ministry grants the certification to the companies that show superior efforts in 
promoting women in the workplace among the ones that developed and submitted 
the action plan based on the Act. The certification has three levels and the 
companies are evaluated on five items, all of which have set standard for certification. 
After the evaluation process, qualified companies receive certification according to 
the number of standards the company meets. Now, transcosmo has earned the 
highest, the third level certification, which comes with 3 stars.    

In 2007, transcosmos launched a project called “Promotion of Women’s Activities” 
and has been actively engaged in women’s skill and career development, as well as 
supporting their work-parenting balance. transcosmos, as a whole company, 
positions our efforts on promoting diversity in the workplace as one of the 
management strategies and endeavors to nurture a corporate culture where our 
diverse talents, including women, can unleash their full potential.  

■transcosmos’s initiatives on promoting women in the workplace 
Visit transcosmos’s website on Promotion of Women’s Activities: 
http://www.trans-cosmos.co.jp/english/company/diversity/woman.html 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered trademarks of respective 
companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then we have combined superior “people” with up-to-date “technology” 
to enhance the competitive strength of our client companies by providing them with superior and valuable services. 
transcosmos currently offers Cost Reduction Services (contact center, back-office service for HR/Financial/Sales depts., 
order management and SCM, system development & operation etc.) and Sales Expansion Services (big data analysis, 
internet advertising, developing & operating website, smartphone/SNS utilization, telemarketing etc.). transcosmos 
continues to pursue Operational Excellence by providing these services through our 162 locations in 28 countries with a 
focus in Asia. Furthermore, following the expansion of e-commerce market on the global scale, transcosmos provides a 
comprehensive One-Stop Global E-Commerce Services to deliver our clients companies' excellent products and services 
to consumers in 45 countries around the globe. transcosmos aims to be the “Global BPO Partner” of our client companies, 
providing them with high quality BPO services on a global scale. 

 
 
 

Certification mark “L-boshi" (boshi is 
literally translated into English as ‘star’) 
The highest rank, 3 star certification 


