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transcosmos Named PLATINUM CERTIFIED PARTNER for                                    

“Works Mobile Japan Certification Program” 

Supports seamless B2B communication via “LINE WORKS”,                                     
the only business communication tool connected to LINE 

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First Section: 9715; 
hereafter, transcosmos) earned 2017 LINE WORKS PLATINUM CERTIFIED PARTNER for “Works Mobile Japan 
Partner Certification Program”, announced on April 10, by Works Mobile Japan Corporation (Headquarters: Tokyo, 
Japan; President: Hiroto Matsuhashi; hereafter, Works Mobile). 

 

 

 

 

 

 

Works Mobile grants Platinum, Gold and Silver certifications to its official partners that satisfy the set criteria, namely, 
business investment plan, retention of certified members and the level of goal achievement, through “Works Mobile 
Japan Partner Certification Program”. The program is intended to evaluate and certify its partners’ abilities to propose 
and deliver value-added services and solutions that are built on “LINE WORKS” to solve clients’ business challenges. 
The certified partners are entitled to receive various supports from Works Mobile, according to the given certification. 

“PLATINUM CERTIFIED PARTNER” is only granted to partners highly recognized and recommended by Works 
Mobile for their proven abilities to deliver the highest level of proposals, supports and solutions, capitalizing on “LINE 
WORKS”. 
Visit Mobile Works release from here (JAPANESE ONLY): https://line.worksmobile.com/jp/home/pr/20170410 

transcosmos offers implementation support service for “LINE WORKS” as one of its BPO services. “LINE WORKS”, 
a LINE-based user-friendly communication tool, is fully equipped with security and management features that ensure 
highly secure and seamless business communication. It serves as a handier and faster communication tool than 
traditional e-mail, not only for internal but also for both B2B and B2C communication. transcosmos, now a certified 
platinum partner, helps clients build a platform for timely communication, providing technical support as well as 
running joint marketing campaigns with Works Mobile. The company will further expand its service portfolio, offering 
chat-bot and other auto-reply services, external system links, mobile device based solutions, and more. 
 
“We are elated about transcosmos inc. winning the platinum certification,” said Hiroto Matsuhashi, President, Works 
Mobile Japan Corporation. “transcosmos inc. owns an extensive experience and knowledge on optimizing 
customers’ broad business processes, including marketing and sales. With this new partnership, we are excited and 
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convinced that transcosmos inc. further drives its efforts to implement LINE WORKS for customers as a 
communication platform which enhances their competitiveness and optimizes business processes.” 
transcosmos has also won 2017 Gold Partner award for “LINE Business Connect Partner Award Program”, an 
award program for a B2C communication support service, “LINE Business Connect”. The program certifies rank and 
presents award to its official partners, based on their implementation record. Aiming for making flawless B2C and 
B2B communication via LINE, transcosmos offers comprehensive supports, ranging from clients’ sales and 
marketing to back-office arena 
 
About “LINE WORKS” 
LINE WORKS is the one and only business chat service which connects to LINE. Fully equipped with management 
and security features, LINE WORKS ensures safe and reliable communication for business purposes. In addition to 
LINE-based chat features, LINE WORKS offers essential features for business communication, including bulletin 
board, hierarchical address book based on organizational structure, e-mail, calendar, file sharing, and more. 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered trademarks of 
respective companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date 
“technology” to enhance the competitive strength of our clients by providing them with superior and valuable services. 
transcosmos currently offers services that support clients’ business processes focusing on both sales expansion and 
cost reduction through our 171 locations across 31 countries with a focus in Asia, while continuously pursuing 
Operational Excellence. Furthermore, following the expansion of e-commerce market on the global scale, 
transcosmos provides a comprehensive One-Stop Global E-Commerce Services to deliver our clients' excellent 
products and services to consumers in 49 countries around the globe. transcosmos aims to be the “Global Digital 
Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital technology, 
responding to the ever changing business environment. 
 

 

 
 
 
 


