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transcosmos Named “Excellent Enterprise in Promoting Employment of Year 2016”  
Recognized as a huge contributor to the employment promoting programme, led by Jing’an 

District, Shanghai 

On April 6, Shanghai transcosmos Marketing Services Co., Ltd. (Headquarters: Shanghai, China; CEO: 
Eijiro Yamashita; hereafter, transcosmos China), a wholly-owned subsidiary of transcosmos inc. 
(Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First Section: 9715; hereafter, 
transcosmos) received “Excellent Enterprise in Promoting Employment of Year 2016” award in “Jing’an 
District 100 Excellent Enterprises in Promoting Employment, Renovation and Entrepreneurship” award 
ceremony held by Jing’an District, Shanghai. 

The government of Jing’an District, Shanghai city, has long been putting value on innovation and 
entrepreneurship. In order to promote development of the service industry as well as to create new 
industries, the government is leading initiatives to increase employment opportunities, expand total 
employment while building platform for better employment. transcosmos China has always focused on 
employment and development of people as a BPO company. However, along with its recent business 
expansion and increase in number of employees, hiring and developing talents have become extremely 
challenging for the company. Under the circumstances, transcosmos China now leverages various channels 
to hire employees with a support by the government of Jing’an District.     

Based on the statistics and ranking of two indices, attendance record of career recommendation event held 
by Jing'an District and the number of households personnel at Jing'an District employed throughout 2016, 
transcosmos China was honored as “Excellent Enterprise for Promotion of Employment in 2016”, which is 
positive affirmation from Jing’an District. 

     

Award Ceremony  Zhang Miao, Recruiting Manager, 
transcosmos China 

  



Since transcosmos China opened its first call center in Jing’an District, Shanghai in 2006, the company has 
been expanding its business successfully and opened a total of seven bases, three in Shanghai, two in 
Beijing and one in Tianjin and Hefei, while opening branch offices in Shenzhen and Taipei. As of the end of 
2016, its employees surpassed 3,000.   

transcosmos China continues to deliver the superior services to help its clients optimize their business 
processes and improve competitiveness in the market by combining superior “people” with up-to-date 
“technology”.   
 
￭ About transcosmos China  
transcosmos China launched its business in March 2006, as a call center company, providing services for 
China market. Since then, the company has been expanding its service offerings by accommodating the 
changes in the clients’ needs. Now, the company provides comprehensive outsourcing services that support 
clients to expand sales and reduce cost. From 2014, the company is doing business as “transcosmos China”. 

Company Name: Shanghai transcosmos Marketing Services Co., Ltd. (transcosmos China)  
Location: 8F Wenxin Plaza, 755 Weihai Road, Jing’an District, Shanghai, China 
Representative: CEO Eijiro Yamashita  
Number of Employees: 3,000 (as of the end of 2016)   
Business: Contact center, e-commerce, digital marketing and system development  
Official website: http://www.transcosmos-cn.com 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered 
trademarks of respective companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-
date “technology” to enhance the competitive strength of our clients by providing them with superior and 
valuable services. transcosmos currently offers services that support clients’ business processes focusing 
on both sales expansion and cost reduction through our 171 locations across 31 countries with a focus in 
Asia, while continuously pursuing Operational Excellence. Furthermore, following the expansion of e-
commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-
Commerce Services to deliver our clients' excellent products and services to consumers in 49 countries 
around the globe. transcosmos aims to be the “Global Digital Transformation Partner” of our clients, 
supporting the clients’ transformation by leveraging digital technology, responding to the ever changing 
business environment. 
 

 

 
 
 
 

 

 
Contact for Media Inquiries  

 
transcosmos inc. Public Relations & Advertising 

Department 
Email: pressroom@trans-cosmos.co.jp 


