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transcosmos provides One-Stop E-Commerce Services tailored to the needs of i

clients in 46 countries/169 regions around the world, including Japan, North
America, China, South Korea, ASEAN and Latin America. Our services range from
operations including e-commerce website development and operation, fulfillment
(ROG, picking, packing and shipping), customer support, website promotion and

analysis to product sales via our e-commerce channels.




Global E-Commerce One-Stop Services

Global E-Commerce One-Stop Services

From sourcing to operations to sales, transcosmos's Global E-Commerce One-Stop Services deliver our clients'
superior products to consumers in Japan, Europe, United States, China, South Korea, ASEAN and Latin America.

Global E-Commerce One-Stop Services
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Global E-Commerce One-Stop Services

E-Commerce One-Stop

Global E-Commerce One-Stop Network Service Coverage

We secure sales space in major e-commerce malls, websites, and retailers around the world by aggressively ( )
partnering with and investing in players focusing on the growing e-commerce market. transcosmos provides II’ Japan Japan China South Korea Taiwan
clients' products and services in 46 countries/regions around the globe through closely working together with - - Indonesia  Thailand Philippines  Vietnam
prominent local e-commerce outsourcing companies. amazon ﬁi% YRHQQ vaved Singapore  Malaysia
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and mobile wallets for retail and logistics
companies in Asian countries

E S SOFT SPACE

Delivers effective omni-channel marketing
solutions such as ads, coupons, loyalty

L points, and chat by leveraging payment data

in Japan and ASEAN

Gotcha! man.

Using a capsule toy gimmick (mini vending

machine), drives consumers' "store visits,

purchases, and re-visits" via their smartphones )
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Global E-Commerce One-Stop Services

E-Commerce One-Stop Center Global E-Commerce Platform Provided by the transcosmos Group

Strength of One-Stop Center : Operational Excellence Integrated E-Commerce Platform transcosmos eCommerce HUB

transcosmos realizes seamless communication in operational processes and improves "Operational Excellence" through centralizing

e-commerce operational functions in One-Stop Center. We execute "Real-Time Marketing" to streamline sales and marketing processes to transcosmos

expand clients' sales in this dynamic market while rapidly improving operational processes from consumers' perspective to optimize G@GTCGHUB
"Customer Experience”.

transcosmos's eCommerce HUB is an integrated e-commerce platform that is filled with over 50 years
of IT outsourcing operational excellence. eCommerce HUB seamlessly links the systems required for
e-commerce business at real-time. Moreover, the platform satisfies clients' diverse needs by closely
integrating logistics, payment, advertising, and all other essential services.
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Japan
Kita-Kashiwa
E-Commerce One-Stop Center

transcosmos provides value-added services
for distribution processing to meet brand
requirements (gift wrapping, enclosing
message cards, etc.), in addition to fulfillment
service until the products reach the hands
of consumers (quality storage, packing,
shipping). With transcosmos eCommerce
HUB, we can provide efficient operations.
International shipping services are also
available to satisfy globalized logistics.
Customers' precious products are delivered
all over the world by handling administrative
tasks such as invoicing and customs
paperwork.

E-Commerce Website
Development & Operation Area

Customer Care Area

Order Taking & Inventory
Management Area

The largest company in e-commerce
one-stop services industry in the United
States, listed on NASDAQ. In addition to
providing fulfillment service with its own
warehouse and back-office services such
as customer support and payment processing,
the company provides a wide range of
services from developing e-commerce
systems to system operation for over 150
clients.The total working space is approximately
193,000 square meters, approximately
equivalent to 4.1 times the size of Tokyo
Dome which boasts the largest seating
capacity in Japan.

Mexico Brazil Argentina

infra.commerce

As an e-commerce one-stop services
provider with a focus on Brazil and Mexico,
the company offers extensive e-commerce
related services ranging from developing
e-commerce websites, supporting store
openings on Brazil's local online marketplaces,
fulfillment, online marketing to customer
care. Infracommerce serves various global
brands across industries ranging from
fashion, consumer products to beverages.
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Shopify, the world’s top share cloud-based multichannel commerce platform

Shopify empowers over a million active stores around the world with its e-commerce website development services. transcosmos offers
e-commerce one-stop services based on Shopify, and assists both B2B and B2C companies from building systems to boosting
Save Development

customer loyalty.
D ore-stopservices

n Shopify Deployment Services

As a Shopify sales and development partner, we E-commerce websites generally cost you a lot for | From website development and operations, logistics,

have an abundant record in managing Shopify | each customization and additional development | marketing, to contact centers, we offer end-to-end

projects. To help solve your challenges, we offer | work, or when you see an uptick in traffic. Now, | e-commerce business operations services at one-stop. In
Shopify is here to help you drastically save your 1 addition, we operate your website and act as your sales

end-to-end services from current state analysis,
to requirement definition, to system development. | costs and time for development. agent on leading e-commerce marketplaces for you.

RErt Skfrsaetzl;hr;:\a':-.anlz:;cs & Only,SEVEN
. Shopify Plus <) transcosmos
Partners .
Admin Office / E-Commerce Marketing & Shop'fyolﬂug
Order Management Promotion " PARTNER!
Shopify Expert
Partners transcosmos is one of only seven official partners
E-Commerce Website in Japan that are certified by Shopify for achieving
Customer Care Development & Operations _ |exce‘Ilefn;rr]esgflts(vAvith ;Ssho;:ify Elusz,;: )enterprise
evel o opify (As of September, .
: ) (
A leading e-commerce one-stop services company A European e-commerce system solutions company
in Europe and the United States VAIMO VAl MO
PFSweb

As an e-commerce support company
specializing in developing e-commerce
solutions, VAIMO was named as the
leading e-commerce solutions partner in

NASDAQ-listed PFSweb is a leading
company in the U.S. e-commerce commercecloud
one-stop services industry. PFSweb
delivers e-commerce solutions via various

GLOBAL ELITE

global standard e-commerce platforms %' the EMEA region by Magento. With its
that include Salesforce Commerce offices in Sweden, the United Kingdom,
Cloud (former Demandware), Ora<_:|e ) and South Africa, VAIMO develops JouTion
Commerce, Magento, SAP hybris, SAP Hybris () e-commerce systems for clients in PARTNER

and IBM WebSphere Commerce. Europe and the United States.




Global E-Commerce One-Stop Services

transcosmos's Global E-Commerce Major Channels per Country
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[ @ | saPAN Local

Fujimaki Department Store

Sells attractive Japan-themed products only available
here. Supported by a broad range of customer base
regardless of age and gender.

A=PDOW

fujimaki-select.com

Product Lineup
Apparel, Bags, Accessories, etc.

# of Members : 2.2 thousand*
# of ltems : 1,400

*Facebook members

BB TAIWAN Local

Taiwan's largest e-commerce mall with more than 5
million products (e.g. household appliances, daily
goods, and expendables).

M_ .= R
shopping.pchome.com.tw

Product Lineup
Home electronics, Commaodities, Food, etc.

# of Members : 8.5 million

: INDONESIA Local
Tokopedia

Indonesia’ s largest online marketplace with high
active store counts.

For both male and female, and particularly popular
among middle-aged shoppers in their 30s to 50s.

e o . @ Wimet ¢ °.m
www.tokopedia.com

Product Lineup
Apparel, Home electronics, Entertainment, etc.

Monthly Traffic : 135 million clicks

ED e

[ @ ] JAPAN
Saketora

E-commerce website selling Japan's unique and
premium "Sake" to Japan and global market.

www.saketora.com

Product Lineup

Sake, Shochu (distilled spirits), Local
beers,etc.

# of Members : 3,000

# of ltems : 500

ASEAN / TAIWAN Local

Shopee

ASEAN's largest e-commerce site. The annual
transaction value is over 300 billion yen in 3 years
after the store opening.

Il = amoee ymw j =

£ 0w iam » dbe A M
www.shopee.com

Product Lineup
Apparel, Home electronics, Commodities,

etc.
# of Members : 200 million
# of Iltems : 160 million

[ INDONESIA Local
Bukalapak

Leading online marketplace in Indonesia started as a
C2C business. Now local SMB retailers use Bukalapak
for B2B, offering community-based services.

Product Lineup
Home electronics, Gadget, Fashion, etc.

Monthly Traffic : 34 million clicks

(Csstrr

[ @ ] sapan
Geek Jack

A cross-border e-commerce website delivering Japanese
character items to fans around the globe.

shop.geekjack.net

Product Lineup
Character items, Toys, etc.

*'_: ASEAN / CHINA CrossBorder Local

Lazada

transcosmos opened its flagship cross-border
e-commerce store on Lazada, the largest e-commerce
mall in ASEAN. As a general e-commerce mall,
Lazada presents a variety of famous brand stores.

s = Selscted liems from Japan

www.lazada.com.my/shop/transcosmos-store/
Product Lineup
Home electronics, Commodities,Apparel,etc.

# of Members : 23 million
# of Items : 2.4 million

E INDONESIA Local
BliBli

Indonesia’s 5th ranked online marketplace.
Primarily for men over 30s, BliBli offers various high
end products focusing on PCs, devices, and hobby items.

- o o |wG
® 35 []'I'—. oY ==-280+ Hi0 4B

www.blibli.com

Product Lineup
Apparel, PCs, Hobby, etc.

Monthly Traffic : 19.6 million clicks

rossore

CHINA
TMALL Global

Cross-border e-commerce website of TMALL, which owns
China's largest e-commerce platforms.

www.tmall.hk

Product Lineup

Cosmetics, Commodities, Home electronics,
etc.

EED  ocal

MALAYSIA
HERMO

The best e-commerce site in Malaysia for cosmetics
and beauty products with over 300 brands.

YOI
\'Jll;i\}i'

ORFICIAL FLAGS 8 STORES

£AL YADAH mARkO twaire @
L==2=J

Thas WEEK ON HERMO

www.hermo.my

Product Lineup
Cosmetics, Salons

# of Members : 8.9 thousand
# of ltems : 13thousand*

*Monthly sales number

::e} MEXICO/COLOMBIA/BRAZIL/ [iocal
i

ARGENTINA/CHILE

Infracommerce

Offers e-commerce one-stop services in Latin America in
addition to providing store opening support on Latin America's
largest e-commerce retailer "Mercado Libre" and

"Amazon.com.mx". .
infra.commerce

@ mercado  # of Members :
libre 200 million*

www.mercadolibre.com

amazon.....

amazoncombr

el i
www.amazon.com.mx

www.amazon.com.br

Product Lineup
Multi-category

[Coscorer JEPSR

CHINA
Magic Panda

China's largest apparel e-commerce supporting company.
Certified as Gold TMALL Partner, the highest rank as a TMALL
Partner for four consecutive years. Contributes to sales
expansion through providing product co-development, store
design and marketing. Opened its own store on TMALL Global.

-,-r«-;-:—,,_-. - s *

lee.world.tmall.com

Product Lineup
Overall apparel

# of Business Partners :
more than 20 companies

*An apparel E-commerce Website (within TMIALL)
supported by Magic Panda

onsssrr IR

(previously known as
11street Malaysia)

MALAYSIA

PrestoMall

Malaysia's leading online marketplace. The
e-commerce platform offers shopping, entertainment,
travel and dining services.

www.prestomall.com

Product Lineup
Apparel, Salons, Home electronics,etc.

N o

CrossBorder Local

CHINA
UNQ

Distributes a variety of products to many e-commerce
websites. Specializes in cosmetics as an e-commerce

wholesaler.
Y unQ

== #of Members : #0f Members :

Al omion o omiie

¥ JD.COM 270milion

o
www.jd.com

www.tmall.com

BERR #ofMembers: DESAES #of Members : Hez

JUMELCOM 10 million Vip.com ’

200 million

Hwatl s
Pt
www.vip.com

N
. || C8
= -‘A

www.pinduoduo.com

bj.jumei.com

Product Lineup
Cosmetics, Baby-goods, Commodities, etc.

# of Business Partners :
more than 60 companies

SINGAPORE
Qo010

The most popular online marketplace in Singapore

CrossBorder Local

Qoolo I |-_-.“.«- ,.

e ) Beal the Haze! =4 -
i L Bt €8 .

www.qoo10.sg

Product Lineup
Home electronics, Apparel, Commodities,etc.

# of Members : 3 million
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Global E-Commerce One-Stop Services

Global E-Commerce One-Stop Services (Per Country / Region) ® | For the Japanese Market

Japan
A selection of One-Stop E-Commerce Services optimized for each country's e-commerce market. Each client can select transcosmos sells clients' products via our e-commerce channels such as "Fujimaki Department" and more, in
from diverse e-commerce business strategies to fit its needs such as entering e-commerce market by itself, executing addition to providing one-stop services that include market research & analysis, e-commerce website development &
cross-border e-commerce business from Japan or commissioned sales through transcosmos's e-commerce channels. operations, online sales promotion and fulfillment.

E-Commerce Consulting Services

transcosmos Provides E-Commerce One-Stop Services

E-Commerce Site Development & Marketing Deliver & Customer support

Sell on Local E-Commerce Malls / Sell on Clients' Local E-Commerce Websites

QOO

amazon P {RESN YAHOO!vsve»2  yl)PayPay Wowmal!

I CHIBA

Research and analysis &
Strategy development

@ bsdash  V-sprinklr

Fulfilment

Logistics

« KARTE E-Commerce SPEED
One-Stop Cent:
Marketing Expand Sales Kita-Kashiwa Wl

&

e W MallMAX _
Streamline

Order Management
Local J

@ Operations imono
XiE YaHoO MOMO 96000 ° G
ebay TrALLCOM alE & iR Pch g
©
do 3 E-Commerce Websites & Systems Customer Care
merca
ﬁShOPee libre % 2 shopif i At he Oy
v shopity  Yoppl ranspeechzo ContacTrock/
a
o
Q.
t Distribut & Sell E Clients’ ﬂ T V\Ilittr;ourproprie’tj\%/eé(;‘om?erce
ranscosmos bistributes ells Iy e-commerce shopify shopifyplus platform powered by Shopify, we
Clients' Products via our E-Commerce Channels websites / D2C e v o website

Sell on transcosmos's Local E-Commerce Websites

e i
N (GBR. & manscosmos

Sell on Local Retailers’ Websites via transcosmos's
Wholesales / Distribution Channels

W und 'Fp.coM BERR ERs [F)Hss

JUMELCOM vip.com

We offer end-to-end services

amazon FOX aPayPay designed for each channel to

-
hl;:lafﬁz:ml?;: help you succeed on major »
p YAHOO!vasevs  Wowma! marketplaces in Japan from

L strategy planning to execution.

2
(1]
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m-
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(7]

transcosmos =\ Via our proprietary sales channels,
B2C Channels BAEETEIE we promote and sell your products.

Marketing Automation Tools

. quadq H E R M O QOO]O @ PrestoMall g:zif:i: <% transcosmos Q b-’dOSh ‘\. K A R T E
Partners :
ﬁ Shoplfy shopify,tg{!gs‘a Shop- tners N .sprinklr yoppli
AR —
Sell on transcosmos's Cross-Border E-Commerce Websites One of the only sebven Shopify Plus Partners in Japan ‘iyleld

*As of September, 2021

f}gﬁ@(ﬁn W!%m "+~ JD.COM éShopee Major Achievements in Japan

Border
Wiczada HERMO (E/E, Gook Uack

“ . H A e s
Received “Rakuten Ichiba Monthly Somnio B.5.\2 PS5 0K
Excellent Shop” award for the 3rd ONLINEtsSHOP  STORE

U’;“’f“ pH I I_I ps straight month. Helped Philips
operate its official online shop on MTG TAKARA
Rakuten Ichiba at one-stop. We have many deonms TOMY BRITISH AMERICAN

ToBACCO
JAPAN
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For the Chinese Markets

China

@ transcosmos @ transcosmos
7, Chi

ina 7 Taiwan

transcosmos has been providing services in China for 20 years, accumulating vast experience with e-commerce
operations for over 50 companies. Through strong partnerships with major Chinese businesses, we support clients'
e-commerce business expansion considering Chinese culture and characteristics.

Since its entry into Taiwan in 2016, transcosmos has been offering its e-commerce one-stop services to clients via
various channels that include their own e-commerce websites, e-commerce shopping malls, and e-commerce retail stores.

@
(]
=]
-
m—
i)
=
o
o
[=
(2]
-,
(2]

Local

Sell on
e-commerce
marketplaces &

transcosmos provides one-stop services ranging from market research &
analysis, e-commerce website development & operations, sales promotion,
and to fulfillment

China's Largest E-Commerce Mall

transcosmos China was once again awarded a

%;""’ five-star rating as TMALL service partner for the first

B half of 2019 by TMALL, the largest online marketplace

in China (earned the award for the fourth consecutive
year since 2016).

THALL.COM

E_gg}% transcosmos’s two group companies, UNQ and
BREEESR Magic Panda, also won the five-star ratings as TMALL
=, service partners once again.

retailers' websites
via transcosmos's
wholesale &
distribution channels

clients'
e-commerce
websites transcosmos China was certified as a “Databank
Services Partner” by Alibaba.
With the power of data that Alibaba holds,
transcosmos China grasps and analyzes customer
behavior and ultimately helps clients execute their
marketing initiatives.
Taiwan's leading e-commerce retailer
!
YOI MOMO  pehoiig e
Local China's Leading Wholesale and Distribution Company for E-Commerce Retailers
Sell on local Un UnQ

Distribute clients' products to e-commerce
- retailers including JD.com, JUMEI, vip.com,
~JD.COM %ﬁ:’:ﬁ and Pinduoduo.
DESR S @m;;

vip.com

Border
Sellon
transcosmos's
cross-border
e-commerce websites

Sell on transcosmos's Cross-Border E-Commerce Websites

=1 — . Cross-border sales of clients'
*EE.@J’H‘ P ﬁShopee products to the Chinese and

Taiwanese market

>

transcosmos Group's E-Commerce Outsourcing Companies

China's largest apparel e-commerce support company Offers 020 initiatives by connecting online store with brick-and-mortars

Magic Panda has been the hidden champion behind the success of nearly hundreds of fashion apparel and
@ lifestyle brands in China’s e-commerce marketplace since it opened its door in 2005. Today, more than 400
professionals in strategy, merchandise, design, marketing, operations and after-sales service are leading the

MAGIC PANDA INTERNATIONAL s . . i
eEmE company’s e-commerce service with a sharp focus on the fashion apparel category.

Major Achievements in China and Taiwan
Pk Ccanon
MOEN

BEERERN

Delivers Facebook / LINE ads for
Taiwanese consumers

Supported to launch a store on
“TMALL" China's largest
e-commerce mall

Global E-Commerce One-Stop Services

{8, | For the South Korean Market <) transcosmos

Korea

South Korea

transcosmos has been providing contact center, direct mail, and field service including E-Commerce One-Stop Services to
over 200 major companies in South Korea for 20 years. Now, we are the largest independent BPO vendor in South Korea.

(@) Local transcosmos provides one-stop services ranging from market research &

g analysis, e-commerce website development & operations, sales promotion,

3 and to fulfillment

=3 Sell on .

. e-commerce Leading e-commerce We assist our clients in marketing their =
3 marketplaces& marketplaces products on leading e-commerce websites

o clients' coupang, NAVER in_South Korea. o _

g' e-commerce ngh ourtbrand awarentess b_U|Id|ng, fukllfll:ment,

0 . and customer support services, we help you

73 iz pBlE S$5G.COM eb y grow your sales. »P Py

Major Achievements in South Korea

Manages 10 different e-commerce

’ channels for L'OCCITANE. Helps
L Q;ngIArNE L'OCCITANE from customer inquiries
to product returns & replacements.

Manages 8 different e-commerce

dgson channels for dyson. Helps dyson

from order management to promotions.

.Luzodc ‘ & transcosmos

For the ASEAN Markets &) ffanscosmos

LAZADA PREFERRED PARTNER
ASEAN

transcosmos supports clients' e-commerce business entry into ASEAN market, with strong partnerships with top players
in the market and our know-how accumulated by the local subsidiaries in Thailand, Vietnam, the Philippines, Malaysia,
and Indonesia.

Local - _ transcosmos Commerce delivers | |
@)ggggg,ggsmos éshopee tokopedia the excellent products of our
Sellon clients in Japan and around the
ol g foq [ecom . .
transcosmos's ) bukalapak @ Lazada l)||b|l world into the hands of Indonesian
e-commerce websites seciocss oot CONSUMETS.
Local transcosmos helps brands boost their brand awareness and expand sales

by merging online and offline marketing.
E-commerce (online)

Bishoree  tokopedia Y bukalapak 0 Lazada b|ib|i“°m

BIG CHOICES BIG DEALS

HERMO @preswau Qool0
Brick and mortar stores (offline)
Fak L Nl N AN
e A
1 LIS
— R | alaN

5 e
Cosmetics stores Mass market retailers

Duty-free shops Onboard shopping TV home shopping

TAKA@RANS

You can sell Japanese
products overseas.

Marketing

OB Q0

Social network service operations services
in English and other local languages

transcosmos
becomes a distributor

Department stores
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Media events Marketing Campaigns

Cross-Border E-Commerce Website Targeting ASEAN Market
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cross-border ' _
e-commerce websites| Cross-border sale of clients' products into ASEAN market

Major Achievements in ASEAN
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Global E-Commerce One-Stop Services
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Services for the North American Market &) franscosmos

America

u.s. Canada
transcosmos America offers a diverse range of services to help your e-commerce business. On top of developing your websites, and
managing and operating product listing on Amazon and other local e-commerce marketplaces, we also conduct market research, ensure
legal compliance, carry out digital marketing, run social media marketing, deliver customer support, and more.
If you don’t have a business location in the U.S, we help you enter the North American market as your sales agent via the consignment
inventory model.

Local ) )
transcosmos helps clients build

Clients’ ﬂshop’fy Magento  e-commerce websites with Shopify,
e-commerce Magento, and more.

websites

Local End-to-end services from brand
registration, FBA delivery, order

a\n-‘.'g;on Walmart management, to advertised product
inquiry response.

E-commerce
marketplaces

Local H As a B2B sales agent, transcosmos
Department MoMA DeSIQn Store assists clients in finding new retail
stores & WILLIAMS stores and managing order & delivery
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Retail stores SONOMA bl@mingdole's processes after closing contracts.

Related services
I Market Research & ] Logistics & @
I Q Legal Compliance M Fulfillment

Online & Offline Marketing

Online ads: Google, Facebook, Amazon, and more. Home use test. Return & Exchange / Repair.
Content marketing: Influencer, external links to Send in-store sales agents / Cross-border shipping to
different contents, social account management, researchers. neighboring countries.

microsite, email, etc. State-by-state legal & tax Custom packing & gift
Offline ads: OOH (digital signage) bBta compliance. packaging.
and b8ta - experience-driven outlets.

Major Achievements in North America

As a sole sales agent in the US, transcosmos 5% L & GVIDO

\/.\ l o helped VAIO® enter the US market. Continues
® to assist VAIO® in online + offline B2Cand B2B %
. H20+ TSUKIH®SHI
marketing & sales. et o AR bt VERMICULAR

;E Services for (@% transcosmos

Mexico Colombia Brazil Argentina Chile Latin America Markets

Sell on local e-commerce malls & clients’

Local .
local e-commerce websites
transcosmos provides one-stop services ranging from market research & analysis,
e-commerce website development & operations, sales promotion, and to fulfillment #
@me_rcado
libre

infra commerce Latin America's E-Commerce One-Stop Companies
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Offers e-commerce one-stop services in Latin America, in addition to
providing store opening support on Latin America's largest e-commerce
retailers "Mercado Libre," "amazon.com.mx," and "amazon.com.br."
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www.mercadolibre.com

Major Achievements in Latin America
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transcosmos Group's E-Commerce Outsourcing Companies

One of the Best

E-Commerce One-Stop Services Q m A European e-commerce :

Companies in Europe gnd the United States system solutions company V/cAo\loI\c/o\ch

A NASDAQ-listed company offering e-commerce one-stop A Swedish e-commerce system solutions company with a
services in the United States. In addition to offering fulfillment track record of developing e-commerce website on "Magento,"
and customer support services at their own warehouse, PFSweb the global standard open e-commerce platform, for over 400
delivers a wide range of services that include payment companies. The winner of 2015 EMEA (Europe, Middle East,
processing, e-commerce system development and sales promotions. and Africa) E-Commerce Partner Of The Year Award.

Cross-Border E-Commerce

Cross-border e-commerce market value was 1.3 trillion yen in FY 2017; in 2021, it is expected to be doubled to over
2.85 trillion yen (from "FY 2017 Market Research pertaining to Electronic Commerce Business" by Ministry of Economy,
Trade and Industry). In addition, due to the popularity of internet and improvement of logistics infrastructure in ASEAN
countries as China Plus One, the ASEAN market is expected to grow rapidly.

transcosmos’s Cross-Border E-Commerce Channels for Japan, China, and ASEAN Markets

transcosmos provides cross-border e-commerce websites for Japan, China, and the ASEAN market and sells
high-quality products to local consumers

Japan to Thailand, Malaysia,
and Singapore
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Japan to China Japan to Malaysia
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Japan to North America Japan to Global
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® Unique sales approach, leveraging local subsidiaries' expertise in business practices in respective market
Understanding the local market, transcosmos sources products that meet local needs and executes effective branding & marketing initiatives to
expand sales.

® Pipeline with prominent local sales channels
Leveraging prominent local cross-border e-commerce sales channels as well as its own, transcosmos maximizes sales volume for its clients.

¢ International logistics, leveraging E-Commerce One-Stop Center

transcosmos's E-Commerce One-Stop Center realizes the optimum international logistics for consumers around the globe, capitalizing on its
expertise in international logistics including customs, laws and regulations, delivery scheme, etc.

® Cross-border e-commerce business operations

Provides end-to-end services from e-commerce website development and operation, order management, customer support to international
logistics, capitalizing on its know-how on international e-commerce business operations.

transcosmos's Cross-Border E-Commerce Business
Domestic P Global

Production Product Sales Agreement Consumers
Sales ﬁ
( Cross-Border E-Commerce
| Sales Channels

Manufacture
E-Commerce
Website Operations Orders

Distribution Local Delivery
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Production @ @
Factory
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Warehouse Zone Office
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transcosmos service networ

Japan 67 bases

Contact Center 33 Bases 18,810 Workstations
Business Process Outsourcing 27 Bases 7,870 Workstations
Digital Marketing 9 Bases

E-Commerce One Stop 2 Bases

*Including a site providing two or more services

Okinawa Area

Contact Center 5 Bases 3,890 Workstations
Business Process Outsourcing 4 Bases 830 Workstations
Digital Marketing 2 Bases

Hokkaido Area

Contact Center 6 Bases 3,690 Workstations
Business Process Outsourcing 7 Bases 1,930 Workstations
Digital Marketing 3 Bases

Uruma —\y

Naha »’Okinawa Tohoku Area

28 Countries/regions

169 Bases

Contact Center

5 Bases

2,250 Workstations

Business Process Outsourcing 1 Base 130 Workstations
Digital Marketing 1 Base
Central / West Area
Contact Center 5 Bases 2,390 Workstations
Business Process Outsourcing 6 Bases 980 Workstations
Kyushu Area a Ichikawa
Contact Center 5 Bases 2,580 Workstations
Business Process Outsourcing 6 Bases 2,640 Workstations '
Digital Marketing 2 Bases
E-Commerce One Stop 1 Base Greater Tokyo Area
Fukuoka Contact Center 7 Bases 4,010 Workstations
Sasebo Business Process Outsourcing 3 Bases 1,360 Workstations
W\ Digital Marketing 1 Base
Nagasaki © E-Commerce One Stop 1 Base
Kumamgtoj
Global 102 bases across 27 countries/regions
i North America /
Cor_ltact Center _ gg Bases 19,710 Workstations Asia 68 Bases South America 16 Bases
ngJSI-neISiAPrO:e S.S CUNERE 17 :ases Contact Center 41Bases 18,640 Workstations Contact Center 4Bases 420 Workstations
igital Marketing ases Business Process Outsourcing 25 Bases Digital Marketing 2 Bases
E-Commerce One Stop 34 Bases Digital Marketing 15Bases E-Commerce One Stop 9 Bases
System Development 10 Bases E-Commerce One Stop 12 Bases

*Including a site providing two or more services

NORWAY  SWEDEN
DENMARK FINCAND
BELGIUM e ESTONIA

o POLAND
UK e UKRAINE
UNGARY

SINGAPORE “oon
INDONESIA

’

Europe other 18 Base

System Development 10Bases

A PHILIPPINES
4VIETNAM
THAILAND

Contact Center 4 Bases 650 Workstations

Business Process Outsourcing 4 Bases
E-Commerce One Stop 13 Bases

,¢>X\( | Contact Us
@ trans

people &technology

)CosmOS K1 g_sales@trans-cosmos.co.jp l,_["D www.trans-cosmos.co.jp

*We provide a multitude of various other services. If you have any questions or comments, please feel free to contact us at any time.
tr. n m i n * For details on service pricing, please contact any of our sales representatives. *transcosmos is a registered trade name or trademark of transcosmos inc.
a S C O s 0 S C . in Japan and other countries. * Other company names and product or service names used here are trademarks or registered trademarks of respective companies.
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transcosmos is a
"Privacy Mark”
certified company
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