FLAUU=Z BEBEZED. FIHN-PTVRTF—A—a N—hF—,

Press Release D) 0

people &technology

2022458108
rSURaARERETT

rS2ZRARERAY T, FO—13IL959FR 29 B—D ) —F —Genesys ERK/N—hF— v T H S

' 0—/LY59 FEF % Genesys O cloud reseller & U AppFoundry DA/ S—h— v T4 5k
FSUZRARERT)TFT D IT H—E R& Genesys DY) a—a3 AL, A—F —AAFED BPO V) 1— 3% iRt

FSURIRERAMASH (Bt TRHE BX . AREUHRALRTR CO0: RASX) OF24L T, BEMISMAITIZ BPO 4—E
A% RHEY B transcosmos Korea, Inc. (AR4L: 88E V)L, REREEHEALRSE COO: a2 -HoFaviL LT, MR
AERAP)E, VFIRA RO A—RED T O—/ L) —F—T#H% Genesys ({5RE : Tony Bates) & Genesys cloud
reseller & AppFoundry D/ \—hF— v T EHEELELT =,

Genesys cloud reseller: Genesys solution # L K1—H—([ZHERFE I 5/ \—hF—
AppFoundry: Genesys cloud solution &EHESN T VS H—R/ \—TF—(third party) DERE LUVH—E X%
BNIT BT INT AR, BWNEN—F—T 0TS LDEF

(@? transcosmos < GENESYS

% Korea

transcosmos Korea - GENESYS

PARTNERSHIP

U RARERIYTIFSED/ S—rF—2 v THEfEIC &Y . AR E2T5—ELT cloud B 21— 3> DERGEERT LS. V
)a—2avBAITET 5V HILTA T - TV T+ — LRS- BRI E | BRES AT LDHAT OO VMR ILE
ER

F1-. Genesys DY— v TLA A TEHS AppFoundry D/ \—kF—&L T, cloud YY) 21— a  &EHEELT-T045 5L (APP) &
BAFEL. BRSe-1I-I®EF1TULVE T, §1&. MU RARERQT DA —F —ARERERY) 1—2 3> (#i& CRM EIEY1) 21— 3
) T A PowerFront]IZ Genesys 0 cloud ZEH#EL 1=l Genesys cloud for PowerFront |ZBFL . 12t 5 FETI,

Genesys |&, 7 O—/\JLIBIETRARODIALZI M A—) ) 2—23 0% THY . $5100 HED 1 HLLEIZRLT cloud-
digital Al iz ERLI=BIEV T ) T 7 HRILTWVET,

Genesys &/ \—F— v T E§EIET B1=0I1. Genesys (TR BEARMFEIEL ., TN\ IOEEBLI-1 %, DFY
Genesys ${iTz8aLE (technically certified individual) Z 1§ - EFIAMERAL TLORENHYFET , NIV RIRERIY T T,
BEHCES LICREG Y —ERFRILT B0, [T, aHILT 2T BEEFID A% Genesys TR EESD X R E
LTEELFEL -,

FSUROXRERT)T7 REREEFEAARFE COO MO+ -HoFariuid, I FRTEGI 1=/ \UTIVIDE DR ADIRE
FEZ . AN A—DREIIN—FO T 7L ITIRIZEE I ZTELTVWET . & FSUXaRERD) PIEIEMIZ



Al AT A—DERNERD . IRRAFRE LU Al AMBE R CBBRICIRE T 5 ETEIL T AIRE(SHIGLTLVET , +
FUAARERD) T TIIAEBNTIREE AT Genesys DFERLEITIR)) 21— a3 b —E REZREHRTEITIRMEL. &
SYORBADN—FRILETIT, ZFULESN =B NERZ oNBESIHEL TOEET, JIERRTNVET,

KISV RARERIF, FSUAIRERKASH O BEARVZ DD EICH 5B HEHRE - (TEIETT
KEDM, FEHSN T D244, B —ERBL, B0 EEEIEE - IEIRETY

(MU RARERBFARALTDULT)

FoURARER(L 1966 FDRIZELIE, BN N IEFEHOIEMNIZRMEL., JUMMBEDENY —ERERMT HILT, EEHE
EDFHFFNRILIZBHTSYEL-, BETIE, BEHRLEDE AR TOvRE R MpEbEFE L ROEEN S XIET S0 —E
RE, TOTERDICHST 28 OELHE169 DRLET, ARL—13F )L THELUREEBRL. RELTOET, Tz, HFFRET
D EC TEDILKIZHHE . BEHTEDEBRLEMR- T—EREHR 46 QELMEDEEEIZHREITT S 00—/ VL EC TRk
YT —ERZFRBLTVET, FMSURAREBREBERBEOERICHEL., TOAILEMOERATEEHREENEELZXIETS
['Global Digital Transformation Partner & B#&LTULYET , (URL: https://www.trans—cosmos.co,jp)

HERFRESELVEDE L

FSURARERMAESH [LIREIGES =2 Tel:03-6709-2251 Email: pressroom@trans—cosmos.co,jp




