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Everest Group Customer Experience Management (CXM) Services PEAK Matrix® Assessment 2024
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Measures impact created in the market
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Vision and capability
Measures ability to deliver services successfully

1 Assessment for Intelcia excludes service provider inputs and is based on Everest Group's proprietary Transaction Intelligence (T1) databa

Source: Everest Group (2024)

se, provider public disclosures, and Everest Group's interactions with buyers

This assessment has been licensed to transcosmos
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