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Standard: ISO 9001:2015
Certificate Number: FS 829351
Certified Office: 1. Transcosmos (Malaysia) Sdn Bhd, KL Sentral, Kuala Lumpur
2. Transcosmos (Malaysia) Sdn Bhd, Sunway Velocity, Kuala Lumpur
3. Transcosmos (Malaysia) Sdn Bhd, Jalan Raja Chulan, Kuala Lumpur
Registered Activities: Provision of the TCMY’ s Integrated Management System (IMS) covers its services and
business operations of the following activities:
1. Contact Center Services
2. Data Management Services
3. Global E-Commerce Services
4. IT Outsourcing Services
5. Corporate Services (Business Development, Information Technology, Human Resource, Finance,
General Administration, Talent Acquisition and Talent Development)
Original Registration Date: November 04th 2025

Last Revision Date: November 04th 2025
Effective Date: November 04th 2025
Expiry Date: November 03rd 2028
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