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*BPO = Business Process Services

Source : Gartner, Market Share: IT Services, Worldwide 2020, Dean Blackmore
etal., 08 April 2021 (IT Services, Business Process Services, Vendor Revenue in

Current US$ basis)
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1 ADP 13,731 | 8.2% 9 Concentrix 4,660 2.8%
2 FIS 10,448 6.2% 10 Conduent 4,163 2.5%
3 Global Payments 7,424 4L.4L% 11 Paychex 3,896 2.3%

y y
4 Fiserv 6,583 39% | 12 Capita 3,022 1.8%
p

5 Accenture 5768 | 3.4% | 13 transcosmos 2,970 | 1.8%
b Teleperformance 5,656 3.4% | 14 Genpact 2,932 1.8%
7 Samsung SDS 4,803 2.9% | 15 | Tata Consultancy Services | 2,582 1.5%
8 | Broadridge Financial Solutions | 4,684 2.8%
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