
 
 
 
 
 

July 14, 2016 
transcosmos inc. 

transcosmos Holds Signing Ceremony to Build “Marketing Chain Management Center Oita” 

The Center to Acts as a Multi-Contact Communication Center, Supporting Digital Communication  
via Chat, LINE and Messenger apps 

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First Section: 9715; 
hereafter, transcosmos) today held a ceremony marking the signature of contract to build new “Marketing Chain 
Management Center Oita (hereafter, MCM Center Oita)”, together with Oita prefecture and the city. 

The MCM Center Oita is planned to launch its operation from October 2016, supporting digital communication via 
chat, LINE and messenger apps, in addition to traditional calls. Aiming to utilize artificial intelligence (AI) and chatbot 
for customer communication, the center will become the “Multi-contact communication center”, which integrates the 
cutting-edge technologies with highly sophisticated communication capabilities. 

transcosmos promotes expanding employment in Oita and endeavors to create environment and systems that 
provide wide-ranging opportunities, especially for working women. The company continues to contribute to the 
community revitalization and development with the support of Oita prefecture and the city. 

■MCM Center Oita Overview  
Name: Marketing Chain Management Center Oita 
Location: Asahi Seimei Oita building, 1-1-3, Chuo-cho, Oita-city, Oita prefecture 
Number of seats: 250 
Launch Date: October 2016 
Number of new hires: 300 personnel (planned for 2018) 
Services: Multi-contact communication services 
(customer communication support via call, chat, LINE and messenger apps) 

Oita prefectural governor and the city mayor made the following remarks at the ceremony on July 14th: 

・Oita prefectural governor Katsusada Hirose 
“We are delighted and honored that the global company like transcosmos has selected Oita prefecture as home for 
its new center. We hear that the company is planning to employ as many as 300 personnel for its “MCM Center Oita” 
to be built in Oita city. We are excited to see the opening in October, knowing that transcosmos is aiming to create a 
women-friendly environment through implementing flexible working arrangements for women that seek to achieve 
healthy work-life balance, while creating pleasant and comfortable break room with paying full attention to the details. 
We are also excited to see wider employment opportunities for people living in the remote areas once the company 
is ready to provide work-at-home option going forward. From this year, our prefecture has officially started various 
initiatives to recreate Oita, such as taking measures against declining population. We highly expect transcosmos to 
build momentum in generating employment opportunities and unlocking full potential of women at work.” 

・Oita city mayor Kiichiro Sato 
“On behalf of Oita city, I would like to extend my sincere welcoming to transcosmos, the leading company in the 
contact center industry. We hear that transcosmos will use LINE and social media, in addition to traditional calls, to 
support the customers at the new “MCM Center Oita”. Our city is focusing on attracting information-communication 
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related industries to our city and we expect transcosmos to become the trigger to make it happen. We, as a city, will 
provide transcosmos with our utmost support together with Oita prefecture to make the company succeed in the 
business.” 
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■MCM Center Oita (Image for illustration purposes only) 

 

 

 

 

 

 

 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered trademarks of respective 
companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then we have combined superior “people” with up-to-date “technology” 
to enhance the competitive strength of our client companies by providing them with superior and valuable services. 
transcosmos currently offers Cost Reduction Services (contact center, back-office service for HR/Financial/Sales depts., 
order management and SCM, system development & operation etc.) and Sales Expansion Services (big data analysis, 
internet advertising, developing & operating website, smartphone/SNS utilization, telemarketing etc.). transcosmos 
continues to pursue Operational Excellence by providing these services through our 162 locations in 28 countries with a 
focus in Asia. Furthermore, following the expansion of e-commerce market on the global scale, transcosmos provides a 
comprehensive One-Stop Global E-Commerce Services to deliver our clients companies' excellent products and services 
to consumers in 45 countries around the globe. transcosmos aims to be the “Global BPO Partner” of our client companies, 
providing them with high quality BPO services on a global scale. 

 
 
 

 

 


