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transcosmos Releases “Contact-Link for V-IVR”, a Smartphone Optimized Visual IVR Service 

Drives omni-channel-based contact center operation 

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First Section: 9715; 
hereafter, transcosmos) released “Contact-Link for V-IVR”, a new visual IVR service optimized for smartphone. 

As over 90% of people in their 20’s now use smartphones, more and more consumers expect businesses to provide 
customer support service that provides self-support solution and text communication service via chat and LINE on 
their smartphones, in addition to the traditional services such as voice guidance and operators. 

To serve those smartphone users, transcosmos developed visual IVR service “Contact-Link for V-IVR”, a 
smartphone optimized customer support website. The website provides users with all information they need, FAQs 
and other optional features such as call center wait-time display, call-back reservation, and contact channels 
including call, chat, LINE and text form. With this service, businesses can not only solve users’ complains on 
traditional voice guidance service, but also decrease incoming calls to call centers as more users can solve the 
issues they face by themselves. 

“Contact-Link for V-IVR” does not require huge renovation work on the contact center infrastructure and provides 
client companies with flexibility to choose optional features according to their specific requirements. The service is 
quick to implement and affordable, compared to other general visual IVR services. 

■ Key Optional Features 

・Wait-time display (link with WebCMS) 
・Call-back reservation 
・Chat contact 
・LINE contact 
・Send SMS 

※ Client companies can select the features based on their specific requirements. 

■ Pricing 

・Initial cost starts from 1.2 million JPY 
・Monthly running cost starts from 80,000 JPY 

※ Please contact us for specific quotation. 

■ About “Contact-Link”, a solution for contact center 

transcosmos released “Contact-Link” in July 2014, a contact center platform which supports communication 
between businesses and their customers. The platform enables businesses to have two-way communication with 
their customers via call, web, SMS and more, as well as to centrally manage communication history across multiple 
channels per each customer. With extensive business templates, “Contact-Link” enables the client companies to 
launch operation in a short span, on demand. 

 



【Visual IVR operational flow (make inquiry to call center) 】 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

【Visual IVR operational flow (overall image) 】 

 

 

 

 

 

 

 

 

 

 

 

 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered trademarks of respective 
companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then we have combined superior “people” with up-to-date “technology” 
to enhance the competitive strength of our client companies by providing them with superior and valuable services. 
transcosmos currently offers Cost Reduction Services (contact center, back-office service for HR/Financial/Sales depts., 
order management and SCM, system development & operation etc.) and Sales Expansion Services (big data analysis, 
internet advertising, developing & operating website, smartphone/SNS utilization, telemarketing etc.). transcosmos 
continues to pursue Operational Excellence by providing these services through our 163 locations in 29 countries with a 
focus in Asia. Furthermore, following the expansion of e-commerce market on the global scale, transcosmos provides a 
comprehensive One-Stop Global E-Commerce Services to deliver our clients companies' excellent products and services 
to consumers in 45 countries around the globe. transcosmos aims to be the “Global BPO Partner” of our client companies, 
providing them with high quality BPO services on a global scale. 



 
Contact for Media Inquiries  

transcosmos inc. Public Relations & Advertising Department 
Email: pressroom@trans-cosmos.co.jp 

 
 
 
 


