
August 7, 2017 
transcosmos inc. 

transcosmos celebrates 10th anniversary of its subsidiary,                          
“transcosmos Information System (Benxi), Co., Ltd.”  

Helps Japanese clients optimize their back-office operations costs 

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First Section: 9715; hereafter, 
transcosmos) held a ceremony commemorating the 10th anniversary of transcosmos Information System (Benxi), Co., Ltd. 
(Headquarters: Benxi Manchu Autonomous County, Liaoning Province, China; President: Wang L-xian; hereafter, 
transcosmos Information System), one of its consolidated subsidiaries in Benxi Country. transcosmos Information System 
provides offshore back-office services for Japanese clients from China. 

 

 

 

 

 

 

 

 

transcosmos Information System was founded in 2007 as an offshore base of transcosmos, initially focusing on providing data 
entry services. Since then, the company has steadily expanded its businesses and now offers extensive services, primarily 
focusing on document solution services for the credit card and the insurance industry as well as a medical certificate data entry 
service for the medical industry. 

In partnership with the government of Benxi County, the company is aiming to develop local talent together with local colleges. 
transcosmos Information System will continue to collaborate with Benxi Country to revitalize the local community and stabilize 
business foundations through job creation, whilst delivering high quality services for clients.  

“transcosmos Information System opened in April 2007 as transcosmos’s 6th base in China,” Tsutomu Hasegawa, Corporate 
Senior Officer of transcosmos said at the ceremony held on August 4. “Our local employees demonstrate decent Japanese 
language capabilities and a high degree of expertise in their services whilst understanding the context and overall operational 
scheme. As shown in our management philosophy “people&technology”, transcosmos considers “people” to be our most prized 
asset. Having focused on creating a workplace which is rooted in the local community to make our employees enjoy work, we now 
have over 500 employees, including the original 50 members who have been with us since our foundation. Now we have reached 
the 10 year milestone. From today, we, transcosmos Information System will turn a new page in our history with a strong 
commitment to further support our clients.”   

■ transcosmos information system (Benxi) Overview 
Company Name: transcosmos Information System (Benxi) Co., Ltd.  
Representative: Wang L-xian (President)   
Headquarters: No25, Linchang Street, Binhe East Road, Xiaoshi Town, 
Benxi Country, Liaoning Province, China (PRC) 



 
Contact for Media Inquiries  

 
transcosmos inc. Public Relations & Advertising 

Department 
Email: pressroom@trans-cosmos.co.jp 

Date of Foundation: April 10, 2007  
Number of Employees: c. 500 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered trademarks of respective 
companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to 
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers 
services that support clients’ business processes focusing on both sales expansion and cost reduction through our 172 locations 
across 31 countries with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the 
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce 
Services to deliver our clients' excellent products and services to consumers in 49 countries around the globe. transcosmos aims 
to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital 
technology, responding to the ever-changing business environment. 
 
 

 

 

 

 

 

 


