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transcosmos China wins “(Luming Award) FY2016-2017 Innovative E-Commerce Service 
Company” 

Recognized as one of the highly influential e-commerce service players in the Chinese e-commerce market 

Shanghai transcosmos Marketing Services Co., Ltd. (Headquarters: Shanghai, China; CEO: Eijiro Yamashita; hereafter, 
transcosmos China), a wholly-owned subsidiary of transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: 
Masataka Okuda; TSE First Section: 9715; hereafter, transcosmos), on July 28, 2017, recieved “(Luming Award) 
FY2016-2017 Innovative E-Commerce Company ” at “2017 Siilu E-Commerce Service Company Conference”, hosted by 
Siilu.com (www.siilu.com), an e-commerce information sharing platform affliated to Ebrun, a leading Chinese e-commerce 
news media. The award recognizes highly influential e-commerce service companies in the Chinese e-commerce market.   

 

 

 

 

 

 

 

 

 

Siilu.com is an e-commerce platform which acts as a liaison between brands and e-commerce service companies. This 
year, nearly 1,200 attendances from 700 e-commerce service companies and related parties attended the conference to 
discuss how e-commerce service companies best deliver innovative services in the digital economy. In the conference, 17 
leading e-commerce service companies received “(Luming Award) FY2016-2017 Innovative E-Commerce Service 
Company”.  

■ Award Ceremony  
Ray Lai, Director of E-commerce Business Development 
Department, transcosmos China (forth from right) 

 

 

 

 

 

 

Since transcosmos China opened its first service base in Shanghai in 2006, the company has been offering extensive services 
including e-commerce website operations, fulfillment (ROG, picking, packing and shipping), customer care, website sales 

http://www.siilu.com/
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promotion and retail channel development for various global clients.  

As a global company with a 51 year history, transcosmos localizes and delivers the high-quality services with global standards, 
building upon the company’s longstanding operational experience. With sales tactics that comply with local laws, regulations and 
business practices, transcosmos supports clients to make inroads into global market by reducing necessary cost and time for 
market entry whilst contributing to clients in improving their customer experience. 

transcosmos China delivers one-stop outsourcing services, ranging from call center, to system development, to integrated 
marketing, on top of e-commerce services. As a global leading BPO company, transcosmos China aims to deliver integrated 
services that help clients expand sales whilst reducing costs in the consumer-driven, digital economy. 

*transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
*Other company names and product or service names used here are trademarks or registered trademarks of respective 
companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to 
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers 
services that support clients’ business processes focusing on both sales expansion and cost reduction through our 173 locations 
across 31 countries with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the 
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce 
Services to deliver our clients' excellent products and services to consumers in 49 countries around the globe. transcosmos aims 
to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital 
technology, responding to the ever-changing business environment. 
 
 

 


