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SOCIAL GEAR releases new Business+, a SaaS platform to unlock full powers of 
Facebook and Instagram 

SOCIAL GEAR PTE LTD (Headquarters: Singapore; CEO: Shunsuke Sato; hereafter, SOCIAL GEAR) 
has released an enhanced version of its community management software “Business+”. Available 
as a low-cost SaaS (Software-as-a-Service) offering suitable for small and medium-sized 
businesses (SMBs) with limited resources, the new Business+ enables customer businesses to fully 
utilize the latest and greatest features of the Facebook and Instagram platforms through a 
drastically simplified administration interface. Technology and service customizations to Business+ 
are also available as managed service offerings to customers with advanced requirements. 

A certified, multi-specialty Facebook Marketing Partner with advanced technical capabilities, SOCIAL 
GEAR designed Business+ to implement an innovative Online-to-Offline solution that enables 
customer businesses to optimize online campaigns to drive offline traffic and sales without any 
installation of special hardware such as beacons or point-of-sale (POS) terminals. Business+ also 
streamlines and where possible automates operations such as post creation including canvas, ad 
creation including the Facebook pixel implementation, and Facebook Messenger chat bot 
configuration—all from a central Product Catalog managed by the customer directly through an 
intuitive UI or synchronized with existing data managed in E-Commerce platforms like Shopify or 
Magento.  



Business+ will initially be made available as a limited release in a few select countries. A subsidiary 
of transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda; TSE First 
Section: 9715; hereafter, transcosmos), SOCIAL GEAR will leverage its corporate group’s global 
presence to later extend the availability of Business+ worldwide, with focus on fast-growing regions 
such as Asia-Pacific, Latin America, and EMEA. 

Irene Yap, Global Marketing Solutions Partnerships APAC at Facebook, comments on the release: 
“SOCIAL GEAR’s new offering wraps our platforms’ powerful features in a user-friendly package 
that businesses around the world can use in a simple and fuss-free fashion. We are hopeful the 
product will enable more businesses to harness the full powers of Facebook and Instagram.” 

A Facebook Marketing Partner since 2013, SOCIAL GEAR will continue to align its product 
development strategy with Facebook’s vision and roadmap to best support businesses around the 
world achieve their goals. 

transcosmos and SOCIAL GEAR combine their technology, knowledge and people to support the 
execution of their clients’ social media and digital marketing strategies in multiple languages 
around the globe. The group will continue to strengthen its capabilities in sales, marketing, and 
customer support while delivering innovative services tailored to meet the unique needs of each 
local market. 

* transcosmos is a registered trade name or trademark of transcosmos inc. in Japan and other countries. 

* Other company names and product or service names mentioned are registered trade names or trademarks of various other 
companies. 
 

About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with 
up-to-date “technology” to enhance the competitive strength of our clients by providing them with 
superior and valuable services. transcosmos currently offers services that support clients’ business 
processes focusing on both sales expansion and cost reduction through our 173 locations across 31 
countries with a focus in Asia, while continuously pursuing Operational Excellence. Furthermore, 
following the expansion of e-commerce market on the global scale, transcosmos provides a 
comprehensive One-Stop Global E-Commerce Services to deliver our clients’ excellent products and 
services to consumers in 49 countries around the globe. transcosmos aims to be the “Global Digital 
Transformation Partner” of our clients and supporting our clients’ digital transformations to best 
adapt to the fast-changing business environment. 
 
Contact for Media Inquiries 
transcosmos inc. Public Relations & Advertising Department e-mail: pressroom@trans-cosmos.co.jp 
SOCIAL GEAR PTE LTD e-mail: info@social-gear.jp  
 
SOCIAL GEAR’s Facebook Marketing Partner profile page: 
https://facebookmarketingpartners.com/marketing-partners/social-gear/ 
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