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transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda) began offering 
“LINE WORKS,” the business version of LINE by Works Mobile Japan Co., Ltd. (Headquarters: Tokyo, 
Japan; President & CEO: Yutaka Ishiguro) to the Civil Engineering Division of Taisei Corporation 
(Headquarters: Tokyo, Japan; President & Chief Executive Officer: Yoshiyuki Murata). Now, Taisei 
Corporation is actively driving the implementation of “LINE WORKS” to their construction sites to use it 
as one of their tools for achieving workstyle reform and boosting productivity. Through the offering of 
“LINE WORKS,” transcosmos assists Taisei Corporation to make seamless, secure, and timely 
communication at their construction sites. 

 

Boosting operational efficiency and elevating productivity have been major challenges facing the construction 
industry. At Taisei Corporation, their Workstyle Reform Promotion Office is leading initiatives to improve the 
working environment at their construction sites in order to address these challenges. At construction sites, 
there are various members from different companies who work together and collaborate towards the same 
goal, yet, it has been a challenge to communicate efficiently and securely with all related parties who work at 
the same construction site. 



“LINE WORKS” has solved this communication challenge. By creating a “GROUP” per each construction site, 
it enabled all involved parties to communicate seamlessly. Also, its feature to share files enabled the 
members to confirm the site by sharing photos and videos in real time and ultimately reduced operational 
man-hours. In terms of information security, Taisei Corporation prevents shadow IT, which is to use personal 
LINE accounts for business purposes, and stores LINE talk history per project site without leaving the history 
on personal devices in order to prevent confidential information leaks. 

The Civil Engineering Division at Taisei Corporation said, “With other communication tools we used before, 
we had to make calls to various related parties one by one and had to go back to the office just to send an 
email which was time consuming. Now, with “LINE WORKS,” we can send photos immediately from the site 
with a smartphone to share site status to all related parties in one message. As a result, operational efficiency 
has increased remarkably in a secure and safe work environment.” Taisei Corporation has already introduced 
“LINE WORKS” to around 70 construction sites and plans to further expand its usage going forward. 
 

 
● About Taisei Corporation  
Established in 1873, Taisei Corporation is a general construction company which 
engages in a broad range of sectors that include the design and construction of civil 
engineering, environment, engineering, nuclear power, urban development, real estate, 
and more. Under its Group motto, “To create a vibrant environment for all members of 
society,” Taisei Corporation aims to be a trusted company through creating social and industrial infrastructure in 
harmony with nature which ultimately contributes to society. 
Visit us here: http://www.taisei.co.jp/english/ 

 
● About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior 
“people” with up-to-date “technology” to enhance the competitive strength of our clients 
by providing them with superior and valuable services. transcosmos currently offers services that support clients’ 
business processes focusing on both sales expansion and cost optimization through our 173 locations across 33 
countries with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the 
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-
Commerce Services to deliver our clients' excellent products and services to consumers in 49 countries around the 
globe. transcosmos aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ 
transformation by leveraging digital technology, responding to the ever-changing business environment. 

Visit us here: https://www.trans-cosmos.co.jp/english/ 

 
● About Works Mobile Japan Co., Ltd.  
Works Mobile Japan, a sister company of LINE, offers “LINE WORKS,” the 
one and only business communication tool which connects to “LINE.” In addition to the core messaging features 
based on LINE, which claims over 75 million monthly active users in Japan (as of the end of March 2018), 
 “LINE WORKS” offers essential features for business communication, including bulletin board, contact list based 
on organizational structure, email, calendar, file sharing, and more.Optimized for smartphones and fully equipped 
with enterprise level security features that include admin and log management, “LINE WORKS” is an absolute 
user-friendly, reliable business communication tool for enterprise customers. 
For more information, visit us here: https://line.worksmobile.com/jp/en/ 
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