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transcosmos is honored as one of Top 3 APAC Providers in the Everest Group BPS Top 50™
Assists clients with digital transformation in business process operations in 167 locations in 30 countries

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda) has been named as one of Top 3
APAC Providers in the Everest Group BPS Top 50™ the ranking of the world’s largest third-party providers of Business
Process Services (BPS), announced on May 9, 2019, by Everest Group.
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Everest Group is a consulting and research firm focused on IT, business process, and engineering services. The Everest
Group BPS Top 50™ is a global list of the 50 largest third-party providers, based on their Business Process Services (BPS)
revenues and year-on-year growth.
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As a digital transformation partner for our clients, transcosmos offers contact center services, digital marketing services and
BPO services to more than 3,000 companies in a wide variety of industries. As a leading company in the BPO market,
transcosmos continues to pursue operational excellence to help clients streamline their operations whilst reducing costs.

* franscosmos is a trademark or registered trademark of transcosmos inc. In Japan and other countries.
* Other company names and product or services names used here are trademarks or registered trademarks of respective
companies.

About transcosmos inc.

transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology”
to enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos
currently offers services that support clients’ business processes focusing on both sales expansion and cost optimization
through our 167 locations across 30 countries with a focus on Asia, while continuously pursuing Operational Excellence.
Furthermore, following the expansion of e-commerce market on the global scale, transcosmos provides a comprehensive
One-Stop Global E-Commerce services to deliver our clients’ excellent products and services in 48 countries around the
globe. transcosmos aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’
transformation by leveraging digital technology, responding to the ever-changing business environment.
https:/Mmww.trans-cosmos.co.jp/english/
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