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transcosmos presents acrylic sheets as Covid-19 preventive measures to Okinawa Prefecture

As droplet infection prevention partitions, useful for restaurants and the tourist industry, medical institutions,
nursing facilities, and more

transcosmos inc. (Headquarters: Tokyo, Japan; President & COO: Masataka Okuda) hereby announces that the company
on Monday, May 16, 2022, donated Okinawa prefecture 1,100 acrylic sheets that can be used as a preventive measure
against the novel coronavirus. transcosmos hopes the acrylic sheets assist restaurants, cafes, bars and other dining places

in preventing the spread of infections.

Donation ceremony on May 16, 2022. From left;

Kiyoto Onodera, Unit Chief, Service Division VI, Digital Customer Communication Sector, DEC Headquarters, transcosmos

Kentaro Takahashi, Division Manager, Service Division VI, Digital Customer Communication Sector, DEC Headquarters, transcosmos
Toru ltokazu, Director General, Department of Public Health and Medical Care, Okinawa Prefectural Government
Yoichi Suzuki, Chairman, Okinawa Prefecture Restaurant Industry Environmental Health Associations
Atsushi Shiroma, Director, Infectious Disease Control Administrative Division, Department of Public and Medical Care,

Okinawa Prefectural Government

At the donation ceremony held at the Okinawa Prefectural Government KENMIN Hall on Monday May 16, 2022, Toru
ltokazu, Director General at Department of Public Health and Medical Care Department, Okinawa Prefectural Government
made the following comment:

We are deeply grateful for transcosmos, a company which operates in our prefecture, for its generous gift that will assist us
in taking infection control measures. We will use these acrylic sheets to help restaurants, cafes, bars and other places

prevent the spread of the virus. Thank you.

Kentaro Takahashi, Division Manager of Service Division VII, Digital Customer Communication Sector, DEC Headquarters,
transcosmos commented as follows:

Given the situation where infection continues to spread in Okinawa prefecture, we, at transcosmos, set acrylic partitions in
front of, and at both sides of each employee’s workstation in order to prevent the spread of the novel coronavirus whilst
ensuring business continuity. WWe hope the acrylic sheets help the restaurant industry which has been hit particularly hard by



the coronavirus outbreak, as well as help prevent and control infection in other industries too. As an Okinawa SDGs Partner,
transcosmos will continue to serve the citizens of Okinawa prefecture through creating job opportunities, assisting Industry
DX, and participating in volunteering activities. Thank you for your continued cooperation.

transcosmos has also presented acrylic sheets to other local governments, schools, and fire departments, and they have
been used as an infection prevention and control measure at school libraries, workshops and lectures at fire departments,
and more.

transcosmos entered the Okinawa market in 1999. Today, as a certified Okinawa SDGs Partner Company, transcosmos
offers a wide range of operations services including contact centers, BPO, and digital marketing, from 10 locations, and with
around 5,000 employees across Okinawa. transcosmos made a donation in July 2020 to help rebuild Okinawa’s Shuri
Castle that had bumed down. As a company committed to local communities, transcosmos will continue to contribute to the
development of Okinawa prefecture.

*franscosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective companies.

About transcosmos inc.

transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers
services that support clients’ business processes focusing on both sales expansion and cost optimization through our 169 bases
across 28 countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce
Services to deliver our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos
aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital
technology, responding to the ever-changing business environment. Visit us here https:/www.trans-cosmos.co.jp/english/
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