FLAUU=Z BEBEZED. FIHN-PTVRTF—A—a N—hF—,

Press Release D) 0

people &technology

June 20, 2023
transcosmos inc.

transcosmos develops a tool for hiring multilingual talents in the Philippines using ChatGPT’s
language translation feature

Enhancing efforts to evaluate and recruit Chinese-speaking talents to satisfy the needs for multilingual
services

transcosmos inc. (Representative Director, Co-presidents: Masaaki Muta, Takeshi Kamiya) hereby announces that the
company will beef up its effort to hire multilingual talents to meet the rising needs for multilingual services. The company will
use its proprietary developed tool that integrates ChatGPT’s high-quality language translation feature and a Text to Speech
tool for job interviews. With the aim of hiring Chinese-speaking talents - the most wanted talents — as a first step,
transcosmos developed a tool that can handle translation between Chinese, English and Japanese languages. The
company plans to expand the scope of languages in order to utilize the tool on a global scale.
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transcosmos offers a diverse range of services including contact centers, digital marketing and e-commerce one-stop with
100 sites across 27 countries and regions overseas. In December 2013, transcosmos established transcosmos Asia

Philippines, Inc. (Headquarters: Metropolitan Manila; President: Hideki Yamashita; transcosmos Philippines) in the
Philippines. Since then, transcosmos Philippines has been offering contact center and back-office operations services as
well as website and e-commerce site development and operations services, primarily in the English language for the global
and the Philippines local markets.

Given the rising needs for Chinese language services in the Philippines for the Singapore and the U.S. markets in recent
years, transcosmos Philippines has been hiring Chinese-speaking talents in the country. However, in reality, the services
were only offered by members who can manage the Chinese language. Now, to increase the hiring of Chinese-speaking
talents, transcosmos Philippines has developed a language translation tool. As a start, the company will use Chinese-
English and Chinese-Japanese translation features for job interviews to hire Chinese-speaking talents.

In the future, transcosmos will extend the range of languages and use the translation tool for online interviews to conduct job
interviews and recruit talents not only in the entire Philippines but also in the markets beyond the border. transcosmos will
continue to provide a wide range of services on a global scale to help clients expand sales and optimize costs.

*franscosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective
companies.

About transcosmos inc.



transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers
services that support clients’ business processes focusing on both sales expansion and cost optimization through our 170 bases
across 28 countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce
Services to deliver our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos
aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital
technology, responding to the ever-changing business environment. Visit us here https:/www.trans-cosmos.co.jp/english/
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