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transcosmos achieves carbon uptake of 31 tons in transcosmos Forest,
supporting Wakayama prefecture’s Corporate Forest Project

Runs tree thinning project in a Forest in Aridagawa town, Wakayama prefecture, towards carbon neutrality

transcosmos has joined Wakayama prefecture’s Corporate Forest project, as part of its forest conservation initiative towards
a carbon neutral world. Under the project, transcosmos thinned cedar and HINOKI cypress trees in a forest of 2.27ha from
February 10 to March 18, 2024. Now, the company has received a report saying that the activity has resulted in an
estimated carbon dioxide absorption of 30.7 tons per year.

*The above carbon uptake is calculated based on the Calculation Method for Carbon Dioxide Absorption by Forest published by the Ministry of

Agriculture, Forestry and Fisheries.
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Corporate Forest project by Wakayama prefecture is a collective project through which companies and labor unions take a
range of initiatives towards Wakayama prefecture’s forest conservation as part of their corporate social responsibility (CSR)
activities to contribute to society and the environment, and as part of community engagement activities. transcosmos joined
the Wakayama Prefecture Corporate Forest project to support the project, and thinned the trees to conserve the forest in
Aridagawa town, Wakayama prefecture.

mOverview of the forest conservation and management initiative

1) Area transcosmos Forest — / 7I—~
A private forest of 2.27ha ' \
342-3, Uchida, Hikogase, Aridagawa town, Aridagawa gun, — v 6)**
Wakayama prefecture

2) Activity period: From February 10 to March 18, 2024
Outsource the site management to Kanayacho Forest Association
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*tfranscosmos aims to reduce CO2 emissions by 46% from FY2022/3 (the fiscal year ended March 2023) levels, with the
ultimate goal of achieving net zero by the year 2050.

transcosmos set up the Wakayama branch office in 1974. Since then, the company has been providing contact centers and
back-office services in the prefecture. As a company committed to local communities, transcosmos will continue to engage in
diverse activities to create thriving communities and protect the environment with the aim of contributing to the creation of a
sustainable society and environment.

*franscosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective
companies.

About transcosmos inc.

transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers
services that support clients’ business processes focusing on both sales expansion and cost optimization through our 181 bases
across 35 countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce
Services to deliver our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos
aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital
technology, responding to the ever-changing business environment. Visit us here https:/Awww.trans-cosmos.co.jp/english/
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