FLAUU=Z BEBEZED. FIHN-PTVRTF—A—a N—hF—,

Press Release D) 0

people &technology

August 2, 2024
transcosmos inc.

transcosmos becomes official member of Aomori Prefecture SDGs Initiative Declaration Program
Drives key initiatives and partnership to help promote SDGs and contribute to Aomori prefecture

transcosmos is proud to announce that the company has become a registered business under the Aomori Prefecture SDGs
Initiative Declaration Program.
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Through the Aomori Prefecture SDGs Initiative Declaration program (no translation available:
https:/iwww.pref.aomori.lg.jp/soshiki/seisaku/seisaku/aomorisdgssengen.html), Aomori prefecture aims to publicly recognize
companies and organizations in the prefecture that have declared to working towards achieving the Sustainable
Development Goals (SDGs) as well as to introducing their specific activities towards the goal.

With the CX Square Aomori in place, transcosmos has been creating multiple jobs in Aomori prefecture. As a company with
a footprint in Aomori prefecture, transcosmos supports the prefecture’s vision—Sustainable Society and Inclusive Society
where Diverse People Thrives— and now, transcosmos has become a registered business under the program.

With the aim of spreading and serving SDGs activities in Aomori prefecture, transcosmos will continue to drive its key
initiatives and partnership with the prefecture.

mFundamental policy towards achieving SDGs

Guided by our fundamental management philosophy that client satisfaction is the true value of our company and that the
growth of each of our employees creates the value that shapes our future, we at transcosmos strive to contribute to the
achievement of SDGs through responsible corporate activities and businesses that hinge on people and technology.

mInitiatives

-We will build a system that enables all employees to be proactive, not passive, and enjoy SDGs activities.

Each and every one of our employees are paying attention to the little things around us such as lights, air conditioners, and
office machinery. We are all engaged in energy saving activities, putting up posters and reminding each other.

-We will be proactive in every activity regardless of its scale, such as holding a human power generation competition among



employees.

-We will protect the rights of all workers including female and precarious workers, and promote a safe and secure work
environment. To that end, we offer career development training courses to support employee career advancement and up-
skilling.

*transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective
companies.

About transcosmos inc.

transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers
services that support clients’ business processes focusing on both sales expansion and cost optimization through our 182 bases
across 35 countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce
Services to deliver our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos
aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital
technology, responding to the ever-changing business environment. Visit us here https:/Awww.trans-cosmos.co.jp/english/
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