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transcosmos inc.

transcosmos fully revamps “transpeech,” its speech recognition solution, to Al-powered solution
To meet increasing needs, starts to deploy the solution to clients’ system environment

transcosmos hereby announces that as part of its initiative towards enhancing “trans-DX for Support,” the company has fully
revamped “transpeech,” its speech recognition solution released in 2018. Centered on its existing features such as speech
recognition and conversation summary, the upgraded solution now comes with features that assist contact center agents.
Specifically, the solution includes features for 1) extracting VoC, 2) generating FAQs, 3) sending alerts to agents for so-called
customer harassment—customers harassing front-line workers with aggressive behavior or unreasonable requests, and 4)
checking if all necessary information is provided to customers, etc. Applying Al technology to all these features, the new Al-
powered solution is designed to assist contact center agents more actively, thereby enabling agents to operate and serve
customers in more advanced ways.

In addition, transcosmos has also renovated security and system design configurations, and built system foundations and
support structures that enable smooth deployment under a variety of environments. With these upgrades, the solution can
now be deployed and used not only in CX Squares—transcosmos’s contact centers—but also in contact centers that are

operated in clients’ system environments.
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Convert voice to text, and solve issues via our extensive solutions.

Conversation Summary

Generative Al auto-summarizes conversations, and saves time for
creating call logs

Extract VOCs

Generative Al extracts requests, complaints, and ideas from agent-

customer dialogues.

Generate FAQ

Generative Al extracts questions and answers during conversations.
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Customer Harassment Alert
Generative Al auto-judges customer harassment cases to visualize
the situation.

Preventing False Guidance
Pre-set must-to-inform items to prevent incomplete or false guidance.

Do’

Agent navigation
Al-powered, innovative navigation transforms agent work experience.

Next Release

Digital Script

Boost operational efficiency and reduce error rate.

mAbout transpeech

Proprietary developed by transcosmos centered on a speech recognition feature, transpeech is a solution that converts
customer-agent conversation into text. Combining its long-built operational know-how with the speech recognition features,
transcosmos has been expanding the solution adding conversation summary, real-time alerts, and more.

Today, transpeech empowers more than 150 companies. transcosmos will begin the deployment of a fully revamped
version at full scale. transcosmos aims to deploy the enhanced version of transpeech, which comes with Al assistant
features for agents, to all contact centers the company operates by the end of 2027.



etranspeech success cases

Speech recognition (voice-to-text)/
Conversation summary/VoC extraction

Manual entry time down drastically using fully tested
and updated command prompt, boosting productivity

@\ Productivity up 170% with transpeech
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Monthly changes in after-call work
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Auto-FAQ generation

Immediately checks if FAQ pages cover user inquiry. Enhanced
FAQs and reduced call volumes at the same time

& Productivity up 130%/month @ Saved 140hours/year

Time spent for creating one FAQ down from 30 min *Assumption: FAQ created per
to 23 min, saving 7 min. Number of FAQs created up month to be 100.
to 130 from 100 (ave.) in the same time span.
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eV/isit here to find out more about transpeech (no translation available): https://www.transcosmos-

cotra.jp/solution/transpeech

eVisit here for transpeech video: https://www.trans-cosmos.co.jp/company/video/transpeech.html

etranscosmos will hold a seminar on transpeech on March 27, 2025. The registration page will open on February 28, 2025.
https://www.trans-cosmos.co.jp/seminar/

*franscosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective companies.

About transcosmos inc.
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers
services that support clients’ business processes focusing on both sales expansion and cost optimization through our 182 bases
across 35 countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce
Services to deliver our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos
aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital
technology, responding to the ever-changing business environment. Visit us here https:/Awww.trans-cosmos.co.jp/english/
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