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transcosmos certifies as Digital Service and Leading Service Provider 2025 in China
Recognized for its advanced services and innovative technology in customer services and e-commerce

transcosmos is delighted to announce that the company has been invited and certified as a Leading Company in the Retail
Industry at the Digital Service and Leading Service Providers Nomination Event, a co-located event held in conjunction with
THE 14th CHINA INTERNATIONAL SERVICE OUTSOURCING EXPO organized by the China Council for Interational
Investment Promotion (CCIIP). At the event, transcosmos was named a leader for its innovative technology and performance
achieved in the e-commerce services sector.

transcosmos booth at the EXPO

THE 14th CHINA INTERNATIONAL SERVICE OUTSOURCING EXPO ran from July 23 to 25, 2025, at China Optics Valley
Convention and Exhibition Center located in Wuhan, Hubei Province, China. This year, under the theme of “Empowering the
Future with Digital Intelligence,” companies exhibited and exchanged views on the application of artificial intelligence, cloud
computing, big data, loT, blockchain and other cutting-edge technologies in the international service outsourcing market. The
expo acted as a high-level interaction platform for the global digital service outsourcing industry, enabling businesses to presnet
their strategies, discuss market trends, and showcase their achievements.
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At the award ceremony: Zac Zhou, Wuhan Site Manager, transcosmos China

Based on the “T/CCIIP 004-2024 (evaluation standards for leading companies, excellent industrial parks, and superior talent



in the digital services and service outsourcing markets defined by CCIIP), nominated companies went through experts’
rigorous screening processes at the Digital Service and Leading Service Providers Nomination Event hosted in conjunction of
the expo. transcosmos was chosen among many nominated companies, and certified as a leading company in the retail
industry.

In the China market, transcosmos focuses on enhancing services and innovating technologies in the customer services and
e-commerce business domains. The company offers a range of proprietary digital solution including transCxLink, an
omnichannel contact center platform; transpeech, a voice recognition solution; trans-Al Chat, a generative-Al powered chatbot;
and trans-Marketing Bl, a data intelligence solution. With these solutions, transcosmos helps businesses achieve digital
transformation (DX).

Building on its achievements in the BPO market over the last 60 years as well as success stories in the global market,
transcosmos offers cross-border services tailored to each market, thereby helping businesses build a service framework that
underpins their global expansion.

transcosmos will continue to deploy digital technologies in a range of service approaches across industries. Ultimately, the
company will help the service outsourcing industry grow even more going forward.

mtranscosmos history in China

transcosmos entered the Chinese market and launched its offshore services business in 1995. In 2006, the company opened
its first call center in Shanghai and started to provide call center services for the Chinese market. Today, transcosmos has its
bases and subsidiaries across 25 cities in China including Shanghai, Beijing, Tianjin, Hefei, Changsha, Xi'an, Wuhan, Neijiang,
Zhengzhou, Rizhao, Suzhou, Taipei and more. The company offers extensive services such as business process outsourcing
(BPO) including contact centers, e-commerce one-stop, customer experience, digital marketing and system development for
both Chinese and global brands.

*tfranscosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective companies.

About transcosmos inc.

transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” to
enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers
services that support clients’ business processes focusing on both sales expansion and cost optimization through our 182 bases
across 36 countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the
expansion of e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce
Services to deliver our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos
aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital
technology, responding to the ever-changing business environment. Visit us here https:/mwww.trans-cosmos.co.jp/english/
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