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transcosmos wins ‘2025 Excellent Workplaces in Reading Management’ in South Korea

Encouraging employee development through strategies that create a positive reading environment, foster
reading habits, and integrate reading into organizational culture

transcosmos today announced that it has received the ‘2025 Excellent Workplaces in Reading Management' in the 10th
Republic of Korea Excellent Reading Culture Business Certification Award, a program co-sponsored by the Ministry of
Culture, Sports and Tourism and the Publication Industry Promotion Agency of Korea. This achievement makes
transcosmos the first winner in South Korea’s BPO industry.
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The Excellent Workplaces in Reading Management Certification Program reviews and recognizes companies and institutions
that have spread the culture of reading by fostering reading habits, enhancing employee welfare programs, and contributing
to local communities. The certification honors organizations that contribute to promoting and spreading a culture of reading
by enhancing communication between individuals and institutions, developing creative talent, and raising awareness of
reading in a sustainable way.

Since being certified as an Excellent Workplaces in Reading Management in 2018, transcosmos has received this certification
every year. In 2018 and 2022, the company became the first in the BPO industry to receive the Excellent Workplaces in
Reading Management, establishing its position as a company with reading-driven business management. This year’s
highest award—equivalent to the Minister of Culture, Sports and Tourism Award—reflects transcosmos’s achievement and
the sustainability of its reading culture embedded throughout the organization.

In South Korea, transcosmos has set a vision: “Personal Growth and Connected Organization through Reading.” This vision
aims to foster an organizational culture that builds relationships on knowledge and wisdom gained through reading. To
achieve this, transcosmos categorizes employees into three groups based on their level of reading awareness and
implements three strategies: leisure and relaxation, self-leaming and education, and knowledge utilization for organizational
culture.

Leisure and relaxation: Designed for latent readers, this strategy creates an environment that encourages employees to
read and make reading a habit. By preparing light and interesting subculture books, the company helps employees become
familiar with books and reading.



Selflearning and education: This strategy supports employees in strengthening their business skills and spreading a self-
driven reading culture. Initiatives include access to an electronic library, lectures by authors, support for achieving annual
reading goals, and YouTube reading programs—developing a sustainable reading ecosystem that links educational systems
and talent development policies.

Knowledge utilization for organizational culture: This system creates a good reading environment for employees, allowing
them to interact with team members and share knowledge for business purposes. Employees are encouraged to form
reading clubs proactively and read books recommended by officers. By sharing the organization’s future directions and
values with employees at events such as the year-end award ceremony for excellent readers, the system aims to foster
open communication and a supportive culture by strengthening the organizational identity.

transcosmos believes reading is not merely for acquiring knowledge—it has the power to promote communication and
collaboration among employees and nurture creative thinking. transcosmos will remain committed to practicing reading-
driven business management and spreading its organizational culture that enables all employees to learn and develop
together.

With around 10,000 people, transcosmos Korea is empowering more than 350 clients in Korea with its business process
outsourcing (BPO) services specifically optimized for each industry. The services include IT solutions development, e-
commerce, digital marketing, field services (FS), management of lifelong leaming institutes and education consulting, contact
center opening and management, direct mail (postal delivery), omnichannel system development and management (mobile,
e-mail, postal delivery), and more. Offering optimum services for each individual client across industries and sectors,
transcosmos Korea helps clients optimize costs and boost sales, productivity and customer satisfaction (CS).

*tfranscosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries.
*Other company names and product or service names used here are trademarks or registered trademarks of respective companies.

m About transcosmos inc.

transcosmos launched its operations in 1966. Since then, we have united superior “people” with up-to-date “technology” to enhance
the competitive strength of our clients by providing them with superior and valuable services. transcosmos currently offers services
that support clients’ business processes focusing on both sales expansion and cost optimization through our 184 bases across 36
countries/regions with a focus on Asia, while continuously pursuing Operational Excellence. Furthermore, following the expansion of
e-commerce market on the global scale, transcosmos provides a comprehensive One-Stop Global E-Commerce Services to deliver
our clients' excellent products and services to consumers in 46 countries/regions around the globe. transcosmos aims to be the
“Global Digital Transformation Partner” of our clients, supporting the clients’ transformation by leveraging digital technology,
responding to the ever-changing business environment. Visit us here https://iwww.trans-cosmos.co.jp/english/
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