
December 3, 2018 
transcosmos inc. 

transcosmos establishes “transcosmos Commerce,” its e-commerce subsidiary in Indonesia 

Delivers clients' quality products from all over the world to Indonesia 

transcosmos inc. (Headquarters: Tokyo, Japan; President and COO: Masataka Okuda) established its e-commerce 
subsidiary “PT. transcosmos Commerce (transcosmos Commerce)” (Headquarters: Jakarta, Indonesia; President Director 
& CEO: Naoto Osada) in Indonesia and launched its operations in November 2018. The new company will deliver the 
excellent products of their clients in Japan and around the world into the hands of Indonesian consumers. 

 

 

 

 

 

 

Indonesia has a population of 260 million which ranks number 4 in the world with an annual economic growth rate at 5 to 
6%, showing unparalleled growth in terms of both population and economy. According to a survey conducted by 
transcosmos, Indonesia’s B2C e-commerce market size was around USD 15.3 billion in 2017, achieving 135% 
year-over-year growth and is expected to continue growing at an average annual rate of 14.8%. The market is expected to 
reach around USD 60.8 billion by 2027. In line with the statement of Indonesia President Joko Widodo, “Make the 
Indonesian e-commerce market worth USD 130 billion by 2020,” the government is leading its e-commerce roadmap. 

In the ever-growing Indonesian e-commerce market, transcosmos Commerce will help facilitate its expansion as a sales 
partner that connects Indonesian consumers to their clients in Japan and around the world. The extensive e-commerce 
operations and store opening support services include consulting, sales strategy and marketing plan development, 
e-commerce website development, customer support, inventory management, and delivery. On top of that, transcosmos 
Commerce will open transcosmos e-commerce stores (BlanceCare, GentleFresh, and PrismaCart) on four local leading 
marketplaces (Lazada, Tokopedia, Bukalapak, and Shopee) and sell their clients' quality products. As a first step, the stores 
will offer products from Beauty & Health and Home & Lifestyle categories. 

■ transcosmos Commerce Overview  
Company name:  PT. transcosmos Commerce  
Representative:   President Director & CEO Naoto Osada 
Location:         Jakarta, Indonesia  
Business launch:  November 2018 

 

 

 

 

 



 
Contact for Media Inquiries  

 
transcosmos inc. Public Relations & Advertising Department 

Email: pressroom@trans-cosmos.co.jp 

■ Visit BalanceCare, opened on Tokopedia here: https://www.tokopedia.com/balancecare 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

transcosmos established PT. transcosmos Indonesia in June 2013, and offers call center and digital marketing services to 
the Indonesian market. Now, transcosmos Commerce will deliver e-commerce one-stop services that are tailored to the 
trends and needs of Indonesian consumers building on transcosmos Indonesia’s proven record and know-how in offering 
outsourcing services. 

* transcosmos is a trademark or registered trademark of transcosmos inc. in Japan and other countries. 
* Other company names and product or service names used here are trademarks or registered trademarks of respective 
companies. 
 
About transcosmos inc. 
transcosmos launched its operations in 1966. Since then, we have combined superior “people” with up-to-date “technology” 
to enhance the competitive strength of our clients by providing them with superior and valuable services. transcosmos 
currently offers services that support clients’ business processes focusing on both sales expansion and cost optimization 
through our 172 locations across 31 countries with a focus on Asia, while continuously pursuing Operational Excellence. 
Furthermore, following the expansion of e-commerce market on the global scale, transcosmos provides a comprehensive 
One-Stop Global E-Commerce Services to deliver our clients' excellent products and services to consumers in 49 countries 
around the globe. transcosmos aims to be the “Global Digital Transformation Partner” of our clients, supporting the clients’ 
transformation by leveraging digital technology, responding to the ever-changing business environment. Visit us here 
https://www.trans-cosmos.co.jp/english/ 
 
 
 


